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Medical Provider Panel
Information for Employers

Designated Medical Providers for Treating Workplace Injuries

The right physician can have a substantial impact on the successful recovery of an injured employee and on the cost of a workers
compensation claim. High-quality, cost-effective care for your injured employees is our top priority. In Tennessee, employers can use
a medical provider panel to make sure injured workers get the care they need. A panel is a list of doctors and other healthcare
professionals trained to treat work injuries. We customize the panels based on the reported work injury or iliness, so the worker
receives specialized care. Our panels consist of providers who are familiar with the workers compensation system and are strong
advocates of an early, safe return to work. Please contact your Account Manager to discuss how we can work together to ensure
injured workers receive appropriate and timely care.

Preserve Your Rights

To make sure workers are required to use the panel doctors, follow these important steps:

=  Post the Required Notice (LB-0922): You must use the required posting notice that explains what workers should do if they
get hurt at work. This poster tells them how to report an injury. We have provided this notice with directions on where to post
it.

=  QGive the Medical Provider Panel: Call us at 844-761-8400 as soon as you know an employee needs medical care. The law
says an employee must receive a valid panel of doctors within 3 business days of your knowledge of the injury. We will help
you build the panel and make sure it meets all legal requirements. If the panel is given too late, or if the panel is not set up
correctly, it could lead to costly penalties and impact our ability to enforce panel use.

Requirements for Valid Panels:

e Only use Form LB-0382 - C-42 - Employee’s Choice of Physician / Medical Panel
= Include at least 3 independent providers. List their names, contact information, and whether telehealth is
offered
=  Providers must be qualified, willing, and able to treat the injury or condition reported in a timely manner
= No more than 2 providers can be from the same office or practice
=  Walk-in clinics, urgent care facilities, and similar providers may be included when the staff physician
or medical director is named
= When possible, the providers listed should be located within 15 miles of the injured worker’s residence. If 3
appropriate independent providers are not available within the community, this may be expanded to a maximum
125-mile radius from the injured worker’s residence.

= Offer Imnmediate Medical Care: In emergencies, send the worker to the nearest emergency care facility right away. Be sure
to contact us about any injury as soon as you can so we can help arrange appropriate follow-up care. If medical care is not
offered quickly, the worker may be allowed to choose a doctor outside the panel listing.
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